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[image: D:\Data\Downloads\Dollarphotoclub_102483861.jpg]Welcome to our practice! Our mission is to achieve the triple aim in healthcare:
1) Improve health outcomes
2) Improve quality and patient experience of care
3) Lower costs of care for all Idahoans
Our clinic is participating in the Statewide Healthcare Innovation Plan (SHIP), a grant program testing an Idaho based healthcare delivery model. Additional information on SHIP can be found at: 
www.SHIP.idaho.gov
Welcome to
IHC Sample Clinic
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A Patient-Centered Medical Home (PCMH)
A PCMH is more than just a doctor’s office or clinic.

It’s a partnership between you, your primary care doctor, and a team of healthcare professionals to make sure you get the right care at the right time.
Patient-Centered means the focus is on you and all your health needs, and not just when you are sick. 
It’s called a Medical Home because you are surrounded and supported by a healthcare team. Your team cares about you while caring for you.
Patient Guide: Understanding your healthcare through a PCMH
Our Information:
Idaho Healthcare Coalition Sample Clinic
450 West State Street
Boise, ID 83720
208-334-0600
After Hours: 208-334-6699
OHPI@dhw.idaho.gov
WHY IS IT CALLED A PCMH? 
WHAT IS A PCMH?

[image: ]You can work with your PCMH care team by:
· Telling your team about your health and life so they can  best understand how to help you get and stay healthy
· Telling your team about other healthcare you receive so they can coordinate your care
· Asking questions about your health and your care
· Call your PCMH care team if you have health concerns or questions
· Letting your PCMH team know if you don’t understand your personalized plan or if it isn’t working for you
· Taking your medicines as directed
· Keeping your appointments

At times, you may need to see other healthcare professionals or receive community services to help you reach your health goals. These services could include: 
· Behavioral Health Specialists;
· Hospital Care;
· Community Supports;
· Pharmacy Services;
· Oral Healthcare; &
· Specialist Treatment Services
When you need help from other doctors or need other services, your team will work with you to figure out what is best for you and guide and support you every step of the way.
Your PCMH care team includes your primary care doctor, other healthcare professionals that you see, and you.
Your PCMH Care Team will: 
· Help you play an active role in managing your health
· Work with you to make a personalized plan that focuses on all your health needs and goals
· Coordinate the care you get among different healthcare professionals
· Help you get the care you need
· Make it easier for you to reach your doctor through email, phone calls, and same day appointments
· Use technology, such as electronic health records, to stay on top of your health issues
· Answer questions about your health and your care
· Provide coaching and advice to help you reach your goals
· Keep your information confidential
THE FOCUS IS ON YOU

YOUR PCMH CARE TEAM
Coordinating Your 
Healthcare
You are at the center of the PCMH care team!

It is important that you take an active role in the team to get the most out of your healthcare.
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